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Frequently Asked Guestions - Chargebacks
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Chargeback dispute process. How does a merchant dispute a chargeback. What is chargeback dispute.



Something went wrong. Wait a moment and try again. As a merchant, you have the option to submit a response and try to recover your funds any time you receive a chargeback. This process is called representment, and it involves submitting several items, including a chargeback form template commonly referred to as a rebuttal letter. Despite the
reference, a chargeback rebuttal letter is not actually a fill-in-the-blanks form, but rather a document that typically follows a certain format or template. Confusing matters even more, the term “chargeback form” can also refer to other documents normally submitted in response to a chargeback. To illustrate all this, it helps to understand a little more
about the chargeback representment process. So, let’s take a quick look at the steps involved and the documentation you’ll need to submit with your chargeback response. When people say “chargeback form,” they usually mean the rebuttal letter. Your rebuttal letter gives you the opportunity to lay out your case and explain to the bank why the
disputed charge was legitimate and should be upheld. A good rebuttal letter will reference certain key pieces of information, including: The reason code attached to the dispute. The dollar amount in question (e.g., the full disputed amount, or a partial amount). A list of the evidence and documentation you're submitting. A brief summary of the case
you want to make with that evidence. Learn how to create a winning debit or credit card chargeback rebuttal letter. Download our rebuttal letter template and writing checklist today. DOWNLOAD NOW As you might’ve guessed, a rebuttal letter isn’t the only document you need to complete the representment process. Other important items are
usually required, but because some of them are literal forms, the term “chargeback form” can sometimes be used to identify these items as a group. Items you need to submit along with your rebuttal letter include: Your acquirer may send a form with instructions and advice for how to proceed with your chargeback case. This is called the Chargeback
Debit Advice Letter; depending on the acquirer, some or all the following information will be included: Chargeback reason code. Transaction amount and the chargeback amount. Any action(s) already completed by the acquirer. Deadline for submitting representment documents. Adjustment date. Case number assigned to the chargeback. Cardholder
number (or credit card number) for the transaction. 23-digit identification (or reference) number assigned by the card network. This form from your acquirer will provide instructions in the event you want to challenge the chargeback. The form will include essential information about the dispute, including the reason it was filed, the reason code, and
the amount disputed. You will be asked to provide some very basic information on the Chargeback Adjustment Reversal Request form to indicate your interest in responding to the cardholder’s claim. It’s one thing to say you want a chargeback reversed. It’s another thing entirely to present evidence illustrating why it should be reversed. Any
documentation you provide that will help disprove the cardholder’s claim(s) may fall under the heading of compelling evidence. Some of the most common documents provided include: Sales receipt or order form Proof of delivery Evidence the customer is satisfied with the purchase (a positive review, photos of the buyer using the item, etc.) Evidence
the purchase was made by an authorized member of the cardholder's household The Experts at Chargebacks911® are ready to lend a hand. Click below and get started now. We can think about templates in a couple of different ways in reference to a chargeback form like a rebuttal letter. For instance, each individual rebuttal letter should: State all
facts that contradict the cardholder’s claim or clarify any point of confusion. Avoid emotionally-charged language; stick to the chargeback facts. Present your claim in a clear and concise manner. Be brief, stating your claim in just a couple of short paragraphs. If you're interested in keeping this information handy, we’ve prepared some sample
chargeback form template guides to use. You can download our Chargeback Rebuttal Letter Template and Checklist to help you script and format the necessary documents for the next dispute you receive. Many merchants and most third-party solutions take the word template to mean a ready-made, cut-and-paste form that can be used for any
representment case. Unfortunately, using this kind of templated response is a bad idea. The chargeback process is very dynamic. Each case is unique; a representment submitted last month may be significantly different from a case filed next month, even if they seem identical. You can’t make a few superficial changes and submit a generic
chargeback form letter as your response...at least not if you expect to win. The premade templates we mentioned above can help with structure and phrasing. However, these should just be a jumping-off point. For maximum ROI, you need a unique rebuttal letter for each case that comes your way. We need to make something very clear before you
begin building a representment case: you should not respond to every chargeback request, even if you technically have the right to do so. The chargeback process was introduced as a means of consumer protection against fraud and abuse. Unfortunately, cardholders often use the chargeback process itself as a tool to commit fraud, rather than
recover from it. This is a practice commonly known as friendly fraud. You should only submit a chargeback response for cases in which a cardholder commits friendly fraud by filing a false chargeback claim. If the customer dispute is legitimate, challenging the chargeback is a waste of time and resources for everyone involved. It can also damage your
reputation; you're essentially re-victimizing a cardholder whose already been a victim of fraud. Something else to keep in mind is that time is a major factor in the chargeback process. The timeframe allotted for each stage will change based on the chargeback stage, as well as the part involved. Cardholders may have up to 120 days after a purchase in
which to dispute the charge. You, however, might be expected to respond within just a few days. In most cases, you'll be expected to compile all the necessary chargeback forms in less than a week. This includes the evidence you need to counter the cardholder’s claim. Again, using a chargeback form template as a starting point can speed up the
process, but using a generic form for each chargeback will do more harm than good. Before you submit your chargeback forms, take a quick look at this checklist to make sure you’ve optimized your response: Read the Chargeback Advice letter carefully. Be sure you understand the cardholder’s claim. Check the chargeback reason code. Consult the
applicable network’s guidelines for examples of acceptable compelling evidence. Visa, MasterCard, and American Express all list compelling evidence by reason code. Craft a clear and concise rebuttal letter. Choose the representment amount. Merchants have the option of disputing the entire chargeback amount or a partial amount. If your policies
help prove your case, print them out, attach them to the rebuttal letter, highlight the applicable section, and note where the published policies can be found. Reference the policies in the rebuttal letter, mentioning something along the lines of: “We’ve highlighted the section of our policies that Sally Smith agreed to and violated with this chargeback.”
Locate the necessary compelling evidence. Write the case number at the top of each document before submitting it. In this post, we learned a little about chargeback rebuttal letters, as well as the other items you need to submit alongside this chargeback form template. We also learned about the overall representment process and explored the items
you need to double-check before submitting your dispute. Even with this information, though, the chargeback representment process can still be very difficult to handle on your own. If you need help, try reaching out to the experts at Chargebacks911®—our team of skilled chargeback management professionals can help you recover revenue, prevent
chargebacks, and ensure sustainable, healthy, long-term growth. Although the chargeback process appears simple and straightforward, it is important to fully understand the steps, requirements and various stakeholders involved. Incorrect information can result in a denied HDFC Bank (India) chargeback. Remember that you have one chance at
submitting a chargeback and all your information needs to be 100% accurate. Who are the Participants in the Chargeback Process? The cardholder is the owner of the bank card that was used in the transaction which is under dispute. The customer is the individual who was directly involved in the transaction. Generally, the cardholder and customer
are the same person, but this is not always the case. The merchant is the individual or company who sold the product or service to the customer. When the HDFC Bank (India) chargeback dispute is raised, the merchant is notified and either accepts the claim or chooses whether to dispute it. The issuing bank is the bank or financial institution that
issued the card to the cardholder. The acquiring bank is the bank that holds the merchant’s account that accepts credit and debit card transactions and payments. The credit card company is the organization that owns and supplies the credit card. It is the credit card company that determines the terms and conditions relating to credit card
transactions that are carried out by the issuing bank. Major credit card companies include VISA, Mastercard, American Express and Discover. How to File a Chargeback | HDFC Bank (India) The chargeback process may seem like a simple enough task, the problem is ensuring that all the information presented in your case is accurate, factual, and
follows HDFC Bank (India)’s rules and regulations. The list of steps below illustrate how to initiate a HDFC Bank (India) chargeback. Step 1 - The customer initiates a chargeback dispute request over a transaction. Step 2 - The issuing bank reviews the chargeback dispute charge and electronically sends the transaction to the acquiring bank Step 3 -
The acquiring bank receives the chargeback request, resolves the issue automatically or forwards it to the merchant Step 4 - The merchant either accepts the chargeback request or rejects it by sending evidence to the acquiring bank Step 5 The acquiring bank reviews the evidence received from the merchant, ensures it meets all requirements
before sending it to the issuing bank Step 6 - The issuing bank reviews the evidence received from the merchant and makes a decision on the chargeback request Step 7 - The cardholder and merchant are notified of the decision where either party can initiate arbitration in the event that they disagree with the decision HDFC Bank (India) Chargeback
Time limit in 2021 How Long Do I Have to File a Chargeback? HDFC Bank (India)’s chargeback time limit typically depends on the card company’s terms and conditions. Generally, cardholders should advise HDFC Bank (India) within 120 days from the date of the transaction, however, cases can extend up to 540 days and even beyond that with
certain card companies. The key for a successful chargeback, however, is to file the request with HDFC Bank (India) as soon as possible. What is HDFC Bank (India)’s Chargeback Fee? Many people online ask “what is a chargeback fee?” The simple answer is, there should be no fee associated with raising a chargeback dispute as this service is
included in the terms and conditions of the contract between the cardholder and the credit card companies. As the chargeback process is highly complicated and technical, many people contract fund recovery companies that have the necessary skills and experience to present the correct evidence to the banks and credit card companies. How Long
Does the HDFC Bank (India) Chargeback take? The entire chargeback process can take anywhere from three to six months. This primarily depends on the chargeback codes related to the dispute. Card companies and merchants, however, have varying time limits. How to Raise the HDFC Bank (India) Chargeback Successfully There are a number of
steps that can be followed to increase your chances of success. ADVISE HDFC Bank (India) As previously mentioned, filing a chargeback as quickly as possible will increase your chances of success. If your request meets the criteria for a chargeback and you have your evidence properly documented, it should be done as soon after the transaction is
made and within 120 days of the transaction for the best chances of success. UNDERSTAND THE PROCESS The chargeback process is governed by precise guidelines; documentation requirements, deadlines, and chargeback codes. Before you submit your request, ensure you have a proper understanding of the requirements set forth by HDFC Bank
(India) and the credit card company. MAINTAIN ACCURATE RECORDS Confirm what the exact documentation guidelines are with your credit card company in terms of providing evidence. If your evidence does not conform with these requirements, then your chances of success are very low. UNDERSTAND THE REASON CODES There are a number
of chargeback request codes that need to be submitted with each chargeback request. It is very important to ensure you have the correct code associated with your chargeback otherwise the request will be denied. Remember that you generally have one chance to issue a chargeback so you need to make sure your documentation and chargeback
codes are 100% accurate. GET CREATIVE Each chargeback dispute requires a letter explaining and detailing the request. Familiarise yourself with the language and tone used in these letters and investigate which letters provide the best chances of success. UNDERSTAND THE REGULATIONS Documentation requirements can vary from one
organization to the other as the industry is not standardized. If your documentation and evidence do not comply with HDFC Bank (India) or credit card company requirements, your chargeback request could be denied before it is even reviewed. Conclusion The chargeback process outlined above is a simplistic model of how the entire process works.
There are many variables that apply to each individual case and it is of utmost importance to understand what needs to be presented to HDFC Bank (India) and the rules and regulations that go with it. If you are dealing with a relatively large sum of money and want to improve your chance of success, it would be a good idea to consider hiring a
professional firm that understands the chargeback process and has a proven track record of success. We work very closely with a company called MyChargeBack that brings with it years of experience in dealing with chargeback disputes with hundreds of banks worldwide. MyChargeBack will analyze your chargeback dispute and determine the most
appropriate argument and evidence to present to HDFC Bank (India). If you are in need of an effective and professional fund recovery solution, contact MyChargeBack today! Simply fill out the form below and we will contact you to discuss your case and provide the best possible solutions to recover your funds.

The great news is that with Chargeflow's automated chargeback mitigation framework, you can now take the guesswork out of chargeback remediation and recover disputes on autopilot. And the numbers are precise. While the industry average dispute win rate hovers around 12%, merchants that use Chargeflow are recording up to 75% dispute win
rate. 29/04/2019 - 2. Ask the customer to contact the issuing bank. If you and the customer come to an agreement and the customer agrees to drop the dispute, he or she must contact the bank that issued the credit card. Otherwise, the bank will not know that the issue has been resolved, and they will proceed with the chargeback. [5] 3. 01/03/2021 -
The acquiring bank notifies the merchant when a customer has disputed a charge. It will provide the merchant with the deadline for deciding whether to dispute the chargeback and for submitting all compelling evidence that shows the dispute is unwarranted. Timeframes for acquirers average 10-35 days. Each network has different chargeback
dispute ... If you paid with a Visa debit, credit or pre-paid card, a chargeback is an option. If you need to make a chargeback claim, make sure you do it within 120 days of purchase. Close Modal. If you've paid with a credit card, you could also be covered by Section 75 of the Consumer Credit Act 1974. Close Modal. The "chargeback" procedure for
obtaining a refund Visa Card JJ0 0000 000000000000 Facebook 000000 successfully paid 00000000000 00000OOOOOOO OO0000000000000000000? 000000OO... How to Initiate a HDFC Bank of Afghanistan Chargeback in 2021. Although the chargeback process appears simple and straightforward, it is important to fully understand the steps, requirements
and various stakeholders involved. ... When the HDFC Bank of Afghanistan chargeback dispute is raised, the merchant is notified and either accepts the ... 19/08/2021 - Chargebacks are a consumer protection tool that allow consumers to get their money back for fraudulent charges or purchases that don’t live up to standards by submitting a dispute
with their ... First, a word about timing: a cardholder generally has up to six months to dispute a charge on their card. Once initiated, the dispute may not reach the merchant for another several weeks. It’s typical to see fraud chargebacks roll in 2-3 months after the initial charges took place. The chargeback process can last from one month to six
months.
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